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General Conditions of Sale (GCS) 
 

1. Preamble 

The general conditions of sale of ROMER 
Andrzej Ciura Wojciech Ciura spółka 
cywilna, ROMER Group Sp. z o.o., 
hereinafter referred to as Romer refer to 
the entire range of Romer products, and 
are an integral part of all sales contracts 
with customers. General terms and 
conditions also apply to any future 
transactions, even if not explicitly stated 
otherwise. No later than the conclusion of 
the sales contract the customer accepts 
the general conditions (GCS). Thus, the 
buyer waives all its own conditions of sale, 
if any existed. Romer reserves the right to 
refuse any orders without giving reasons 
for. 

Romer does not conduct consumer sales 
within the meaning of the Act of 27 July 
2002 on special conditions of consumer 
sales and amendments to the Civil Code.  

The sale takes place on the basis of trade 
cooperation entities. The parties exclude 
the liability under the warranty for its 
products in accordance with Article. 
558KC. If the Buyer remains in permanent 
commercial relations with the Seller, the 
acceptance by the Buyer of the general 
conditions of Sale at the first order will be 
deemed as their acceptance for all other 
orders and sales contracts, up until the 
content is changed or are terminated of 
their use. 

 
2. Technical specifications and 

documents 

Technical documents such as drawings, 
descriptions, illustrations, and 
specifications of all dimensions, 
performance and weight are for 
informational purposes only and do not 
guarantee specific properties. Romer 
reserves the rights to make changes, 
depending on the technical progress. All 
technical documents remain the 
intellectual property Romer, and may be 
used only for the purposes specified by 
Romer. 

 
3. The regulations applicable 

at the destination 

At the latest when ordering, the buyer will 
provide Romer with information about the 
regulations and standards in force at the 
place of destination, in so far as they are 
relevant for the delivery of goods and 
services, as well as for compliance with 
safety and approval of legal regulations. In 
the absence of other provisions, the goods 
and services delivered will conform with 
the regulations and standards in force in 
Poland. 

 
4. Prices 

Subject to contrary provisions, all prices 
are net prices, EXW factory in Skarżysko-
Kamienna, no packaging costs included. 
Any additional costs such as freight, 

insurance, permits for export, transit, 
import, etc., And all the certificates, will be 
borne by the buyer. The buyer is also 
responsible for all taxes, fees and duties 
imposed upon delivery. If the costs of 
packaging, freight, insurance, taxes, 
duties and other additional costs are 
included in the offer or delivery prices, or if 
they are listed separately in the offer or 
order confirmation, the Romer reserves 
the right to adjust the rates for any 
changes in tariffs. 

 
5. Terms of payment 

The buyer submits the payment offer at 
Romer headquarters without any 
deductions, such as discounts, expenses, 
taxes and fees, in accordance with the 
agreed payment terms. 

In case of delays in payment by the buyer 
interest for late payment will be charged at 
the then applicable interest rate, but not 
less than 10% per annum. If the buyer fails 
to pay, Romer reserves the right to 
suspend or cancel deliveries related to 
other orders. Romer reserves the right to 
enforcement of payment-on-delivery 
deliveries as long as the buyer fails to 
make their payments or if it is necessary to 
issue a request for payment for previous 
orders. 

If after placing the order the buyer 
becomes insolvent or suspends payment 
to Romer, or if the buyer's ability to pay is 
violated in any way, Romer, has the right 
to demand adequate security, and if not 
any commitment is made, Romer may 
cancel the contract. The buyer is not 
entitled to make partial payments or to 
offset counterclaims or to withhold 
payment because of any complaints. In 
particular, payment should be made if only 
minor parts of the delivery are missing that 
do not prevent use. 

 
6. Retention of title 

All goods remain the property of Romer 
Romer, until the company has received 
full payment from the buyer under the 
agreement. 

The buyer will participate in all activities 
and provide all documents that will be 
considered necessary for Romer to 
protect the ownership of the goods. By 
signing the contract, the buyer agrees to 
register the reservation of ownership at 
his own expense in public registers, 
books, etc. In accordance with applicable 
national regulations and to sign any 
documents required for this purpose. 

During the retention of title, the buyer 
maintains the delivered goods in good 
condition at their own expense and 
insures them against theft, breakage, fire, 
water and other threats, with Romer 
being designated as the beneficiary. In 
addition, the buyer will take all necessary 
steps to prevent infringement or 
revocation of Romer's property rights. 

If the buyer sells goods, the ownership of 
which has been reserved by Romer, the 
buyer then cedes to Romer as part of an 
internal union all rights against the buyer 
over his sale, including all additional rights, 
securities and retention of title. If the value 
of the goods claimed, together with any 
other securities granted to Romer, 
exceeds Romer's claims against the buyer 
by more than 20%, then Romer grants 
partial exemption, if required by the buyer. 
If the buyer takes any action contrary to the 
contract, in particular if it is in arrears with 
payments, Romer is entitled, after prior 
notification, to collect the goods over which 
it has the reserved property, and the buyer 
is obliged to release the goods. 

 
7. Supply 

The scope and execution of the supply of 
goods and services is regulated by the 
offer and the order for the buyer. 

If possible, Romer will deliver the entire 
customer order. However, the buyer 
agrees to accept partial deliveries. For 
partial deliveries, Romer has the right to 
issue appropriate partial invoices. Delivery 
time begins when a down payment is 
received when all formalities such as 
import authorization and payment are 
received, the payments or securities to be 
delivered together with the order have 
been received, and all technical 
specifications have been clarified. Delivery 
will be deemed to have been made on 
schedule if the goods are ready for 
shipment after the delivery date has 
expired and the buyer has received such 
information. The delivery period will be 
reasonably extended if: 

a) Information required by Romer to 
execute the contract are not received on 
time, or if they are subsequently modified 
by the buyer and thus cause a delivery 
delay; 

b) There is force majeure causing 
obstacles to the performance of the 
contract. Force majeure should be 
understood as all unforeseen 
circumstances for which Romer is not 
responsible and which impede or prevent 
delivery, such as delayed or faulty 
deliveries of its subcontractors, strike, 
government regulations, shortage of raw 
materials or energy, serious disruption of 
activity caused, for example, by total or 
partial destruction of the plant or important 
departments or failure of the necessary 
production equipment, serious shipping 
problems, for example caused by road 
blocks. If these conditions persist for more 
than six months, each party has the right 
to withdraw from the contract. However, 
the buyer is not entitled to submit claims 
for damages; 

c) If the buyer or third parties are in arrears 
with the work to be performed or 
contractual obligations are fulfilled, in 
particular if the buyer fails to comply with 
the payment conditions. 
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If the delivery date is exceeded due to 
reasons for which Romer is responsible, 
the seller, by written notification, will grant 
a justified extension, which will be at least 
one month. However, the buyer is not 
entitled to submit claims for damages. 

If the goods declared ready for shipment 
are not accepted by the buyer on time, 
Romer has the right to store the goods at 
the buyer's expense and risk and to issue 
an invoice for delivery. If the buyer 
withdraws from the concluded contract 
after paying the advance / deposit, the 
advance payment / deposit is forfeited. If 
the advance / down payment does not 
cover the losses resulting from the 
withdrawal, Romer has the right to claim 
a higher amount from the buyer. The 
buyer cannot withdraw from the contract 
at the stage when the devices are ready 
for collection. 

 

8. Passing of use and risk 

Use and risk pass to the buyer as soon as 
the consignment leaves the factory Romer, 
even if delivery is made CIF / by DAP 
INCOTERMS 2010 or under similar 
clauses, including the installation or if 
shipment is organized and managed by 
Romer. 

If shipping is delayed due to circumstances 
for which Romer is not responsible, the risk 
passes to the buyer as soon informed that 
the goods are ready for shipment. From 
that moment, the goods are stored and 
insured at the expense and risk of the 
buyer. 

 
9. Transport and insurance 

In the absence of contrary provisions in the 
contract / order, the goods are sent at the 
buyer's expense and risk. 

The buyer provides insurance against 
transit damage. Even if the insurance is 
arranged by Romer, it is deemed to have 
been concluded on behalf and for the 
account and the risk of the buyer. 

Special requests regarding shipment and 
insurance must be submitted in a timely 
manner Romer. Otherwise, the fastest and 
most economical transport will be 
arranged at the discretion of, but without 
responsibility, by Romer. 

Deliveries under the terms of the CIF / 
DAP are organized by Romer. If the buyer 
reports special requirements, additional 
costs will be charged. If any goods are lost 
or damaged during transit, the buyer will 
enter an appropriate disclaimer in the 
delivery documents and have the damage 
immediately surveyed by the forwarding 
company. 

Damages resulting from transport, which 
were not immediately detectable, must be 
reported to the forwarding company within 
eight days of delivery. 

 

10.  Control and collection of the 
goods delivered 

Romer inspects all goods during 
production within the normal scope of 
action. If the buyer requires additional 
tests and inspections, these will be 

agreed upon in writing and will be 
conducted at the expense of the buyer. 

The buyer will examine the delivery within 
a reasonable period of time and 
immediately report any defects in writing 
as soon as they are discovered within the 
agreed warranty period. In the absence 
of a written complaint, the delivery is 
deemed to have been accepted without 
reservation. 

 
11.  Warranty 
The warranty is valid only in Poland. Upon 
the purchaser's written request, Romer will, 
at its sole discretion, repair or replace, as 
soon as possible, such parts of the 
delivered products that are evidently 
damaged or unusable due to poor 
workmanship. 

Replaced parts become the property of 
Romer. 

For products that have been manufactured 
to specifications, drawings or models 
provided by the purchaser, Romer's 
warranty is limited to the quality and 
workmanship of the materials. 

The warranty does not cover damage that 
is not clearly the result of poor material, 
design errors, poor workmanship, for 
example due to normal wear and tear, 
improper storage and maintenance, non-
compliance with the operating instructions, 
overloading, use of utilities that do not meet 
the required parameters, improper 
intervention by the user or parties. third 
parties, the use of spare parts not 
authorized by Romer, as well as for other 
reasons for which Romer is not 
responsible. 

Romer only guarantees the original 
supplier for large shipments of third parties. 

Warranty claims become barred twelve 
months from the date of sale or 
commissioning (whichever comes first) for 
single shift operation, six months for two 
shift operation, and four months for three 
shift operation, but not later than 18 months 
from the date the goods were ready to 
send. With respect to defects in material, 
design, or workmanship [as well as non-
conforming properties], the buyer has no 
rights or remedies other than those 
expressly provided in Section 11. 

In the event of claims by the buyer relating 
to improper advice and the like, or the 
breach of any ancillary obligations, the 
supplier is only liable if he has acted 
unlawfully. 

Detailed warranty conditions (GCW) 
applicable to a given transaction are 
delivered with the product and issued at 
the express request of the customer. 

 
12.  Liability (exclusions) 

Romer's liability for paying any kind of 
compensation is abolished. This applies in 
particular to damages due to delays, 
consequential damages and any kind of 
damage resulting from product liability. 

 

13.  Final provisions 

Romer does not recognize any contracts 
other than this one. The buyer expressly 
waives the right to invoke his own terms 
and conditions. 

Acceptance of an order by Romer does not 
mean that the customer's business terms 
are accepted, even if it is mentioned in the 
order form. 

If any part of these general conditions of 
sale or any delivery made under them is 
invalid, the validity of the remaining 
conditions will not be affected in any way. 

Changes to these general conditions of sale 
are only valid if approved by Romer in 
writing. 

All contracts with Romer are subject to 
Polish law. 

Any legal disputes arising out of or in 
connection with the contracts concluded 
between Romer and the buyer, to which 
these general conditions of sale apply, will 
be settled by the competent court for 
Romer's seat in Poland. In any proceedings 
against a buyer, Romer reserves the right to 
initiate legal proceedings at the buyer's 
residence. These General Conditions of 
Sale are written in Polish and English. In 
case of ambiguity, the Polish version will 
prevail. 

14. Electronic Invoices 

Acting pursuant to the Ordinance of the 
Minister of Finance of December 20, 2012. 

On the issue of sending invoices in 
electronic form, the rules for their storage 
and the procedure for making them 
available to the tax authority or fiscal control 
authority (Journal of Laws of 2012 No. 249 
item 1661), the buyer agrees to send 
invoices, duplicates of these invoices and 
their corrections in electronic form. 

15. Embedded Software 

In devices equipped with a microcontroller, 
software is embedded, the customer will 
receive a non-exclusive, non-transferable, 
perpetual right to use the software in the 
territory of the delivery destination - 
software license. The software may only be 
used on that single device. Romer remains 
the owner of the copyrights and all other 
industrial property rights of the software. No 
part of this software may be reproduced 
under any circumstances. Unauthorized 
modification of the software, decompilation 
attempts are prohibited. In the event of a 
breach of the above conditions (illegal 
software), the buyer will pay a contractual 
penalty in the amount of the value of the 
new device for each such breach. Romer 
has the right to claim higher damages in this 
respect. 
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